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Streamline Order 
Management for 
Distribution

What sets me apart ?
 
Similar products are sold by many. Improving the customer experi-
ence is the key differentiating factor between companies. There are 
three key factors that will set you apart from your competition in the 
distribution industry-

•	 Optimal Costs
•	 Efficient Supply Chain
•	 Ontime Delivery

In this solution, we will focus on the Advanced Order Management 
functionality within Microsoft Dynamics 365 and how it helps Distribu-
tion companies.

•	 Distributed Order Management - visibility into all channels with-
in the supply chain

•	 Advanced Warehouse Management – to streamline processes 
in order fulfillment

•	 Integrated Label Management Solution - Ability to generate la-
bels embedded in the shipping workflow without the need for an 
external software solution and avoid the risk of printing errors.

SUBMIT YOUR CHALLENGE
Get free consultation from an industry expert 

within 48 hours.

https://xcelpros.com/streamline-order-management-for-distribution/
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1. What is Distributed Order Management?

Distributed Order Management (DOM) is the functionality 
that optimizes the order fulfillment operations. DOM helps 
to determine the best fulfillment locations across multiple 
sites, warehouses and even retail locations within your 
organization.

Unlike a Traditional Order Management process, visibility 
into all channels is always available.

Traditional methods tend to overlook inventory that may 
be available at third party locations or vendor owned in-
ventory. DOM gives the visibility you need.

A few key features offered by Microsoft Dynamics 365 ‘s 
Distributed Order Management functionality -

•	 Retention period in days - how long will you generate 
activity for active fulfillment plans

•	 Rejection Period - how much time must pass before a 
rejected order line can be assigned to a location

•	 Local Store Region Radius - rule to determine what 
locations within a locale can be considered to fulfill 
orders

•	 Fulfillment Location Priority Rule - define a hierarchy 
of locations to establish priority

•	 Order Rules - determining partial orders or partial line 
fulfillment rules

2. How does Advanced Warehouse 
Management help?

Advanced Warehouse Management (WMS) in Dynamics 
365 for Finance & Operations for a distribution company 
is critical to optimize processes and add efficiency to your 
operations.

WMS functionality incorporates the use of mobile devices 
such as barcode scanners and tablets allowing users to 
perform everyday tasks such as pick, pack and shipping 
directly from the warehouse floor.

Labor costs are reduced by minimizing the amount of 
manual processes thereby increasing the volume of orders 
that are processed.

WMS helps enforce rules for movement and storage of 
inventory on the shopfloor. This helps in the expeditious 
handling of goods and order fulfilment.
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3. How does Advanced Warehouse Management help?

One of the often-over-looked tasks in order processing is the label management process. An integrated label management 
offering eliminates the cost and maintenance of third-party software for label management and the redundancy of navigat-
ing between duplicate systems adding unnecessary time to the order processing operation.

Through the use of a mobile device Warehouse Order Pickers and Shipping personnel can generate shipping labels during 
the order picking and shipping processes. Allowing product to get into the hands of your customer sooner.

A chemical distributor who handles hazardous products , for example, it is extremely adding importance of insuring your 
customers are receiving the appropriate GHS markings.

An integrated Label Management system such as iCM, integrates with the workflow of key business processes thereby 
eliminating the cost for customization of workflows within Microsoft Dynamics 365. Third party software such a Bartender 
or NiceLabel are not integrated to the key workflows within Microsoft Dynamics 365 for Finance & Operations.

Get your free consultation with an Order Management expert at XcelPros today!

https://xcelpros.com/streamline-order-management-for-distribution/
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ABOUT  
XCELPROS
                                                               DELIVERING EFFICIENCIES THAT MATTER
 

 
XcelPros delivers transformation through technology. We are a business and 
technology solutions company with deep industry knowledge in Chemical, Pharma, Life 
Sciences (including Medical Devices, Bio-Medical & Biotech), Discrete 
Manufacturing, Insurance, Distribution and Food & Beverage.

Our team is comprised of forward-thinking, experienced technology consultants and 
Subject Matter Experts (SMEs) with decades of business, industry and regulatory  
experience. 

XcelPros is headquartered in Greater Chicago with additional offices in Atlanta and  
Bangalore (Silicon Valley of India).

XcelPros is a Systems Integrator (SI) and a Direct Cloud Solutions Provider (CSP) offering 
software licensing, implementation and consulting services for Microsoft  
Dynamics 365 for Finance & Operations (ERP), Microsoft Dynamics 365 CRM,  
Microsoft Dynamics AX, AI, Business Intelligence & Analytics (Power BI), SharePoint, 
Office 365, Azure (Cloud), IoT and Microsoft Flow amongst many others.

Our mission is to provide integrated technology solutions that amplify impact and em-
power our customer’s businesses. We believe technology is the key enabler of  
exponential growth for us and our customers.

Contact XcelPros today to transform your business.

Call us toll-free - 1.855.411.0585 (or) visit www.xcelpros.com 

DISCLAIMER: 
All statements and/or opinions expressed in this article were based on experience and / or 
third party materials available to the authors which formed the basis of such statements/opin-
ions. XcelPros does not warrant the  accuracy, completeness, or reliability of such  
underlying information (or the Company’s interpretation thereof) which has formed the basis 
of the Company’s and/or author’s opinion. We strongly recommend that you consult an  expert 
from XcelPros before you take action as a result of this collateral.


